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LIVING WITH 
A DISABILITY

Adapting your home

Information for customers who rent their home



 

You can pick up copies of the 
other booklets from your local 
area office.

The booklets are also available to 
download from our website:
www.placesforpeople.co.uk

If you are disabled, there are 
changes and additions that can 
be made to your home that will 
help you in your daily living. 

These adaptations are special 
fixtures and fittings to improve 
access to your home and help 
you to move around. They 
include things like ramps and 
stair-lifts, and special taps and 
showers. Adaptations are 
divided into two groups – Minor 
and Major. Minor adaptations 
are those costing less than 

£500, and major adaptations 
are those costing over £500. 
 
If your home needs an 
adaptation which will cost less 
than £500 you should contact 
your Neighbourhood or 
Housing Officer who will 
arrange for the adaptation to 
be provided within 6 weeks. 
 
This booklet tells you how to 

apply for major adaptations.

 
Contact your council

Your local council has a legal 
duty to help you if you need to 
have some kind of adaptation 
to your home. 

You will need to phone the social 
services department of your 
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This is one of a series of Places for People 
information booklets that we hope will be 
useful to you. There is a complete list inside 
the back cover.

We can provide copies in Braille or in large print or as an audio cassette 



When you apply to us for help, 
this is what usually happens:

•	we will visit you within 10 
	 working days of receiving 
	 your request and complete 
	 the application forms with 
	 you. All our staff carry 
	 identification badges.  
	 (You should always ask to  
	 see the identification of  
	 people who ask to come  
	 into your home)

•	we will then ask an 
	 occupational therapist  
	 what adaptations would  
	 help you most

•	� we consider applications in 
priority and date order

•	we will only be able to agree 
	 to make the adaptations to  
	 your home if there is enough  
	 money left in the special fund  
	 for this work. We need to be  
	 sure that we are using the  
	 fund sensibly and for what it  
	 was set up to do. 
 

We will let you know our decision 
within 10 working days of our 
final assessment and, if we are 
able to help you, how long it 
will be before work on your 
home can start. If we cannot 
help you, we will tell you about 
other possible options. 

local council and ask to speak 
to the occupational therapist.

The occupational therapist will 
arrange to visit your home and 
advise you on the best way of 
adapting it to meet your needs.

If the local council can help,  
it will advise you to apply for  
a Disabled Facilities Grant.  
The occupational therapist  
will explain this grant to you. 
 
Local councils have different 
ways of dealing with requests 
for adaptations, and your 
council may not be able to 
help immediately.

If your council offers you a 
Disabled Facilities Grant, the 
amount of grant you receive 
will depend on how much 
income or savings you have.  
In other words, the grant is 
means-tested. If you can afford  
it, you may have to pay all  
or part of the cost yourself.

If your council can’t help
If the council can’t help, you 
can get in touch with us.

Unlike the local council, we 
do not have a legal duty to 
provide adaptations. However, 
as part of our commitment to 
making sure that the housing 
needs of people with disabilities 
are met, we will always try to 
help our customers.

We have created a special 
fund to provide adaptations 
that make customers’ homes 
more suitable for their needs.  
If this is not possible, we will try  
to offer other solutions.

If we can help
If your disability means you 
need a straightforward 
adaptation, a member of our 
staff may be able to agree to 
the work without consulting an 
occupational therapist. 

However, our staff will usually 
assess your situation alongside 
an occupational therapist or 
another health professional.
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Booklets available include: Freephone contact numbers

Our Contact Centre 
is open 24 hours   
(all calls are free  
from a landline)

Places for People   
Homes

0800 432 0002

Places for People  
Individual Support

0800 432 0003

Minicom

0800 432 0008

Homeowners line

0800 432 0009	
If you ring these numbers  
and English is not your first  
language, we can use the 
Language Line Service to 
communicate with you.

Anti-social behaviour 
Tackling it together 

Customer service 
What you can expect from us

Gas safety 
Keeping your home safe

Harassment 
How we can help

Homes for rent 
How we let our homes

Housing benefit 
How to get help to pay your rent

Know your rights 
A tenant’s guide

Living with a disability 
Adapting your home

Managing your money 
What to do if you can’t  
pay your bills

Moving home 
Things to remember

Paying your rent 
How to manage your rent account 

Personal records 
Your right to information 

Repairs to your home 
What to do if you need a repair

Suggestions and complaints 
How to make a suggestion, 
complaint or compliment

Swapping homes 
How to swap homes with 
another tenant

Tenancy support service 
Helping you to manage  
your home

Service Standards for 

Homeowners 
What you can expect from us

Homeowners Handbook 
An essential guide to your home

You can pick up copies of 
our booklets from your local 
office, download them from 
our website:  
www.placesforpeople.co.uk 
or to receive them by post, 
telephone the Contact Centre 
on the numbers above.
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www.placesforpeople.co.uk


