


This booklet, called MANAGING YOUR MONEY, is available in your language. Please ask
at your local office. We can provide an interpreter for you on request.
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We can provide copies in Braille or in large print or as an audio cassette

Managing your money

This is one of a series of Places for People
information booklets that we hope will be
useful to you. There is a complete list inside

the back cover.

You can pick up copies of the
other booklets from your local
area office.

The booklets are also available
to download from our welbsite:
www.placesforpeople.co.uk

Many people find it hard to pay
their rent and other bills. They
may not be getfting enough
money in to cover everything
they have to pay out. It is an
unpleasant situation to find
yourself in, but you should try
not to panic. It is possible to take
control of the situation, and we
want to help you to do this.

This booklet helps you to take
the first steps towards tackling
your money problems and
points you towards specialist

advice and support to sort out
serious difficulties.

What you can do

Step 1
Fill in the personal budget sheet
on the next page.

Step 2

Show your completed budget
sheet to your housing officer
and explain your situation.

Step 3
Ask for advice about any extra
benefits you could be claiming.

Step 4

If you are behind with your
rent, agree a regular payment
that you will be able to afford
every week.



Personal budget sheet

This will show you how much money you have coming in and

going out. Be as honest as you can.

Income

Usual take-home pay
Partner’s usual take-home pay
Jobseeker’s allowance
Income support

Working tax credit

Child tax credit

Refirement pension

Pension credits

Work pension

Incapacity benefit/ssp

Other state benefits
Maintenance
Non-dependants’ contributions

Other

Total income

Expenditure

Rent

Council tax

Water charges

Gas

Electric

Telephone

Contents insurance

Life insurance/pension
Housekeeping

TV licence/rental

Fines

Maintenance

Travel expenses

School meals/meals at work
Clothing and shoes
Prescription/dental cost/glasses
Childminding

Other (not debt payments)

Total outgoings

Money available for debts
(total income - total outgoings)



Paying delbts

Priority delots

Rent arrears

Council tax arrears
Court arrears
Maintenance arrears
Income tax arrears

VAT arrears

Fuel delbts

Warter charge arrears
Gas

Electric

Other

Hire purchase arrears

Other delbfts
Catalogues
Credit/store cards
Personal loans
Overdraft

Other

4

Total £ owed
(wkly/mthly)

Payment
offer£

Tips on filling in
budget sheefts

* decide if you are going to
use weekly or monthly figures
to work out your budget

° to calculate your income,
write down all the benefits
you get, your usual take-
home pay - not including
any overtime if it is not
regular, and any contributions
from a family member

 for housekeeping, include
food, drink, milk, papers,
sweets, toiletries, cleaning
materials, cigarettes and a
small amount for entertainment
and other spending

° your priority debfts are the
most important. You must
make offers of repayment on
these first. Once these offers
have been agreed, see what
is left of your income to offer
towards other delbfts

Help with debt
problems

The important thing is to
recognise that there is a
problem, and not to ignore it.
If you do not pay your rent, you
risk losing your home. We can
only help you if you contact us.

Places for People has produced
a step-by-step self-help pack to
guide you through managing
your own debts. Contact your
local office for a copy.

Independent advice

Find out about the agencies
available in your area by
contacting Advice UK on
0207 407 4070

The National Debtline
(a 24-hour answering service)
0808 808 4000

Consumer Credit
Counselling Service

0800 138 111

Citizens Advice Bureau
Look in your local phone book



Booklets available include:

Anfi-social behaviour
Tackling it together

Customer service
What you can expect from us

Gas safety
Keeping your home safe

Harassment
How we can help

Homes for rent
How we let our homes

Housing benefit
How fo get help to pay your rent

Know your rights
A tenant’s guide

Living with a disability
Adapting your home

Managing your money
What to do if you can’t
pay your bills

Moving home
Things to remember

Paying your rent
How to manage your rent account

Personal records
Your right to information

Repaqirs to your home
What to do if you need a repair

Suggestions and complaints
How to make a suggestion,
complaint or compliment

Swapping homes
How to swap homes with
another tenant

Tenancy support service
Helping you to manage
your home

Service Standards for

Homeowners
What you can expect from us

Homeowners Handbook
An essential guide to your home

Freephone contact numbers

Our Contact Centre Minicom

is open 24 hours 0800 432 0008

(all calls are free
Homeowners line

from a landline)
0800 432 0009

If you ring these numbers
and English is not your first
language, we can use the
Language Line Service to
communicate with you.

Places for People
Homes

0800 432 0002

Places for People
Individual Support

0800 432 0003

You can pick up copies of
our booklets from your locall
office, download them from
our website:
www.placesforpeople.co.uk
or to receive them by post,
telephone the Contact Centre
on the numbers above.



OAGE

SN
N
/
4
“a
b4
S
N
%
%
X}
D

A 2 > <,
\\‘7’ ‘\"/ S Y{TA Q 04 St 9 _;5’ Clear s?,,;
i\ v 8 o < m 5 5 ,< English 5
\\é,\t." 3 Qo‘f' Z. QD S % ) %‘fhmdmti s

INVESTOR IN PEOPLE 0/ ) AB\-“'



