
PAYING
YOUR RENT

How to manage  
your rent account

Information for customers who rent their home



 

You can pick up copies of the 
other booklets from your local 
area office.

The booklets are also available 
to download from our website: 
www.placesforpeople.co.uk

The rent that you pay for your 
home is the main source of 
income for Places for People.  
We use it to carry out repairs 
and provide an effective 
management service.

This booklet explains:

•	� how we decide the level of 
your rent 

•	how you can pay your rent

•�	� why you are legally obliged 
to pay your rent

•	� how we can help if you are 
finding it difficult to pay

Our rents mission 
statement 
We aim to collect the rent due  
to us by providing various 
payment methods. You have 
taken a tenancy with us and 
agreed to pay rent in advance. 
Our aim is to enable you to pay 
this rent on time, and to offer 
assistance where needed.

We will do this by having:

•	� a clear process that alerts 
customers as soon as  
arrears occur

•	� a clear policy on recovering 
rent arrears

Paying your rent

This is one of a series of Places for People 
information booklets that we hope will  
be useful to you. There is a complete list 
inside the back cover.
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Places for People has a moral 
obligation to try to prevent 
customers falling into debt.  
We offer advice and support  
to enable customers to clear 
their debt and also help them 
understand the consequences 
of not doing so.

When you sign your tenancy 
agreement or licence you agree 
to pay your rent and other 
charges. You can pay in many 
different ways and this booklet 
lists all of them. Remember – 
your tenancy agreement is a 
legal contract and this means 
you are obliged by law to pay 
your rent.

Paying on time
It is in both of our interests to 
ensure that your rent and other 
charges are paid fully and  
on time.

If all rents and charges are paid 
on time, we can concentrate on 
managing the places where you 
live – this includes making sure 

we provide you with the best 
possible services. If money is 
collected on time, we can plan 
and deliver more improvements 
to your home, improve the 
overall service we provide to  
you and offer new services.

If you pay on time, it’s one less 
thing for you to worry about. 
We will not have to contact you 
to ask why you haven’t paid. 

Setting rent levels	

Most rents are set by keeping  
to the government’s ‘rent 
restructuring formula’, which 
began in 2003. This is designed  
to make sure all housing 
associations charge similar rents.

By 2012, rents for similar properties 
in similar areas should be much 
the same, regardless of who the 
landlord is.

This may mean that in certain 
cases your rent may actually go 

down between now and 2012.

Rent increases
Most rents go up in the first 
working week of April.

We will write to tell you your 
new rent and level of increase 
at least 28 days before the 
increase applies.

We will only ever increase your 
rent once a year. 

Your tenancy agreement 
includes more information  
on how rent increases are 
calculated.

Other charges

Depending on where you live, 
you may have other charges  
to pay. These could be for:

•	 landscaping/gardening

•	� communal facilities, such  
as heating and lighting

•	� the services of an  
estate officer

•	� a service support officer  
call facility

These charges form part of your 
total charge and will go up at 
the same time as your rent. 
We will tell you about these 
changes at the same time  
as your rent goes up.

If you disagree with  
the increase

If you disagree with the new 
charges, please contact us  
by telephoning the number on 
the increase letter you have 
received. We will be happy  
to discuss your increase and 
explain the reasons behind  
the charges.

If you are still not happy you 
may appeal to the local rent 
officer, who will decide whether 
our charges are reasonable.

You can contact the rent 
officer for your area by calling 
the number in your phone book 
under Rent Office or Rent 
Officer, or you can go to  
www.therentservice.gov.uk
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A rent assessment committee 
may need to examine the rent. 
If so, we will happily co-operate 
with that process.

Ways to pay
We want to make it as easy  
as possible for you to pay your 
rent so we offer many different 
ways of paying.

You can pay your rent:

•	� by direct debit – this is 
collected from your bank 
account on either the first 
day of the month or on the 
15th of the month. Please 
contact your local office  
to arrange your payments

•	� by credit or debit card –  
to do this, call the payline  
on the numbers listed at  
the back of this booklet, 
telephone your local office 
with your card number or  
call into one of our offices 
and present your card

•	� by standing order – you can 
set up a standing order with 
your bank to have the money 
paid to us from your bank 
account on a date that is 
convenient for you

•	� by payment swipe card –  
you can do this at any post 
office, convenience store or 
retail outlet that offers the 
Paypoint payment facility

•	� by postal order – this should 
be sent to your local office, 
enclosing your payment 
reference number or name 
and address

•	 �by cheque – made payable  
to your landlord

Please note: cheques 
previously made payable  
to NBH need to be made 
payable to Places for  
People Homes.

Cheques previously for  
New Leaf need to be made 
payable to Places for People 
Individual Support.

Your cheque should be sent to: 

Places for People 
PO Box 508 
Preston 
PR2 2XJ 

Please write your payment 
reference number or name  
and address on the back of  
the cheque.

Remember that all rent, 
whether payable weekly  
or monthly, must be paid  
in advance.

If you pay by monthly direct 
debit or standing order, you 
need to ensure we receive 
your payment on the due date.

Direct debits and standing 
orders must always be paid  
in advance.

If you want to change your 
current method of payment  
or need further advice, please 
contact your local office during 
normal office hours, or at any 
other time contact our payline 
on one of the telephone 

numbers listed at the back  
of this booklet.

Managing your  
rent account
Paying your rent is your 
responsibility, as explained  
in your tenancy agreement.

If you think you may have 
difficulty paying your rent, you 
should contact us immediately 
to discuss the situation.

You may be able to get help 
with your rent payments by 
claiming housing benefit.  
You can get more information 
from your local office or your 
local council’s housing benefit 
department. There is another 
booklet in this series about 
claiming housing benefit.

We understand there may be 
occasions when difficulties arise, 
and we want to try and help 
you pay your rent regularly  
with as little delay and 
inconvenience as possible.
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If you don’t pay
If you simply don’t pay your 
rent, or don’t pay the agreed 
amount to reduce any rent 
arrears, we will contact you by:

•	 letter

•	telephone

•	text message

•	e-mail

•	� in person at your home

We do this to make sure you 
are aware of the situation, so 
that you can take steps to pay 
off the arrears.

We never forget about money 
that is owed to us as it affects 
our ability to deliver good 
services to all our customers. 
We owe it to them and to you 
to ensure that all rent and 
arrears are collected as  
quickly as possible.

Failure to pay your rent could 
result in legal action, and you 
will have to pay any legal 
costs. Legal action of this sort 
may also affect your ability  
to get credit or a loan.

If you are ever unable to  
make payment, please let  
us know as soon as possible.  
If we don’t know about your 
situation, we can’t help you. 

Our staff are specially trained  
to advise you. We will make  
an arrangement with you to 
pay off the arrears on a regular 
basis. We will do our best to 
make sure this arrangement  
is fair and affordable.

Please write to us at:
Places for People
18 South Rings Business Park
Craven Drive, Bamber Bridge,
Preston, PR5 6BZ
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Booklets available include:
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Freephone contact numbers

Our Contact Centre 
is open 24 hours   
(all calls are free  
from a landline)

Places for People   
Homes

0800 432 0002

Places for People  
Individual Support

0800 432 0003

Minicom

0800 432 0008

Homeowners line

0800 432 0009	
If you ring these numbers  
and English is not your first  
language, we can use the 
Language Line Service to 
communicate with you.

You can pick up copies of 
our booklets from your local 
office, download them from 
our website:  
www.placesforpeople.co.uk 
or to receive them by post, 
telephone the Contact Centre 
on the numbers above.

Anti-social behaviour 
Tackling it together 

Customer service 
What you can expect from us

Gas safety 
Keeping your home safe

Harassment 
How we can help

Homes for rent 
How we let our homes

Housing benefit 
How to get help to pay your rent

Know your rights 
A tenant’s guide

Living with a disability 
Adapting your home

Managing your money 
What to do if you can’t  
pay your bills

Moving home 
Things to remember

Paying your rent 
How to manage your rent account 

Personal records 
Your right to information 

Repairs to your home 
What to do if you need a repair

Suggestions and complaints 
How to make a suggestion, 
complaint or compliment

Swapping homes 
How to swap homes with 
another tenant

Tenancy support service 
Helping you to manage  
your home

Service Standards for 

Homeowners 
What you can expect from us

Homeowners Handbook 
An essential guide to your home
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