
A practical guide  
to getting your new 
external door fitted
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The work
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How long will it take?

2 days
This leaflet explains everything involved  
in the fitting of a new door in your home 
and answers the common questions  
about that. 

Please keep this leaflet handy until your 
door has been fitted – you may want to 
refer to it again.

What is involved? 
We will need access to your property but 
only to the area around your external door. 
The contractor will keep you informed 
about when tradesmen will be working  
in your home, but it can sometimes be 
difficult to be specific, because they are 
working in several houses at once.

When will the work start?
The contractor will contact you to agree 
a convenient time to carry out a survey to 
order the doors ahead of the work starting. 
This is done several months before the 
door is actually fitted. New doors can 
take up to 8 weeks to manufacture but 
note that they are not ordered after every 
survey – only after a series of surveys. We 
will write to you once we know when your 
contract is about to start. The contractor 
will give you a minimum of 14 working 
days’ notice of when they intend to begin 
work in your house.

Asbestos Survey 
Castle Rock Edinvar has a duty of care to its tenants and contractors and to 
comply with legislation we must provide asbestos survey results to the contractor 
before any work can begin in your home. 

We are not aware of any asbestos in your home but if any is highlighted in  
the survey report, we will make you aware of the areas identified and what the 
recommended action is.



Decoration
The new door features a timber facing 
plate which is fitted around the door 
opening and will cover any damage  
to your decoration. 

Once the door has been fitted and 
facings completed, there should be  
no damage to decoration at all.

Flooring 
Many tenants have fitted laminate 
flooring, ceramic floor tiles or vinyl in their 
homes, which can cause problems when  
a new door is put in. It is unlikely that we will 
be able to fit the door without damaging 
these floors and the new door may not 
have exactly the same footprint as the 
existing door frame.

We can sometimes try to work around 
existing flooring but the contractor cannot 
take responsibility for any damage caused. 
The workmen will not lift any flooring, so 
you will have to arrange this yourself.

Door choices
You will be given a choice of two types of 
new door and a choice of glass – either 
clear or frosted. You will be given a choice 
of five colours.

If your home is a Listed Building or is within 
a Conservation Area, we will need to 
comply with restrictions from the Local 
Authority Planning Department. This might 
restrict the style and colour of new door 
we can offer you. The contractor will advise 
you if there are restrictions on your choices.

Once you have made your choices the 
contractor will complete your choice form 
and ask you to sign it. After that, changes 
cannot be made.

The new door will be a solid core timber 
door with a three point security lock. It will 
feature an internal thumb turn lock which 
means there is no key required to lock the 
door, just turn the knob. High performance 
weather gaskets prevent draughts. It will be 
designed to Secured by Design standards. 

Front doors will incorporate a door  
viewer, security chain, door numerals  
and letter plate. 
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Carrying out the work
The contractor’s Site Supervisor will 
introduce themselves and their team  
to you and will lay protective coverings 
over carpets and furniture that cannot  
be moved out of the way. They will bring  
a bin for the removal of any waste. They 
will send all waste (wood, plastic, metal) 
for recycling wherever possible to reduce 
the amount of waste to landfill.

We then make safe and protect all your 
property that may be affected by the work. 

The contractor will remove the old facing 
plates as well as taking the old door off its 
hinges. The old door frame will then be 
removed and this area will be prepared 
to enable the new frame to be inserted. 

The new frame will be set in place and 
fixed to the brickwork. The new door will 
then be placed on its hinges and adjusted 
so that it opens and closes freely.

The areas around the door will have 
expanding foam applied to reduce 
draughts. Internal and external facing 
plates will then be fitted and primed 
where necessary to enable you to 
decorate then as you wish.

External sealant will then be applied 
around the door frame to ensure that it  
is water tight.
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What you need to do: 
1. You will need to clear all objects 

from around the door opening – 
both inside and outside and 
remove anything hanging on the 
same wall as the door – the work 
will make the walls vibrate, so 
any items hanging might fall.

2. Lift flooring around the door.
3. Allow us reasonable access  

to your home to carry out the 
surveys and the work.

4. Keep to your appointment dates 
or notify us as soon as possible  
if you need to change them.

5. Ensure children are supervised at 
all times when work is underway.

6. It is your responsibility to keep 
any pets safe. Please keep them 
in a room away from work areas, 
or make arrangements for them 
to go somewhere else.

Finally we will thoroughly clean all of the 
working areas and remove all protective 
coverings. Once the door has been fitted 
the contractor will demonstrate how to 
operate and lock it.

Our Clerk of Works will inspect the work  
to check that it’s complete and to our 
standards and that you are happy with 
the finished product and service. 

He will leave you a Customer Satisfaction 
Form to complete and return to us with  
a Freepost envelope.



What if I have a problem with the  
new door?
The door is guaranteed for 12 months and  
it is the contractor’s responsibility to fix any 
problems arising during this period. If you 
do have a problem contact the 
Procurement & Investment Team  
on 0131 657 0600 and we will pass this  
to the contractor.

Service standards
We have agreed service standards with 
the contractor. They are part of our 
guarantee to you. If the contractor fails  
in any of these standards we want you  
to tell us about it.

The contractor’s employees will:
• behave courteously and dress 

appropriately
• carry identification
• explain what work is being done and why
• give their supervisor’s name, and how 

to contact them

• move furniture to allow work to be 
carried out and replace it when work  
is completed

• leave your house in a wind and 
watertight condition at the end  
of each working day

• remove all debris from your house and 
surrounding area at the end of each 
working day

• vacuum clean when work is completed
• use clean dust sheets to protect soft 

furnishings and fittings.
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If an emergency occurs 
out of office hours 
affecting the security of 
your home, contact the 
Customer Service Centre 
on 0845 850 9573.



Clean frames and door skins regularly  
to maintain their original appearance. 
Ideally, this should be done every time 
the glass is cleaned if your door is glazed; 
at least every 6 months. Use a clean,  
soft cloth or sponge and a solution of 
detergent diluted to the manufacturer’s 
instructions for normal washing up. 

It is recommended that you clean the 
hinges, locks and gearing once a year.  
A small amount of a petroleum based  
gel or wax furniture polish is ideal. 
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Taking care of your new door
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